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Panelists

• Moderator: Jillian Jin (she/her), Pro Bono 
Remote Volunteer Project Coordinator, Pro 
Bono Net

• Fatima Hernandez (she/her), Community 
Advancement Services Director

• Anne Hoefgen (she/her) Executive Director of 
Legal Services of Northwest Minnesota

• Shirley Peng (she/her) Managing Attorney at 
Legal Aid of Nebraska



• Provide Comprehensive 
Immigration Services
– Removal Defense
– DACA, Naturalization, 

Family Petitions, U-Visa, 
Etc.

• 5 Regional offices
– 4  in California

• Bakersfield, Salinas, 
Oxnard, Fresno

– 1 in Arizona
• Phoenix 

• 16 CA Community Colleges



Services Pre-Pandemic 



Pivoting to Remote Service Delivery



Promotion of Services 



Legal Services of Northwest Minnesota

 

*Three offices
*24,000 square miles 
*Comprehensive civil 
legal aid office
*Pre-pandemic--

On-site 10 locations  



Legal Services of Northwest Minnesota  

Pre-Pandemic

Staff, pro bono  and Judicare 



Zoom, GoTo Meetings, 
Teams, Oh my!    

Remote work, remote courts, remote 
outreach

Challenges
Tech

Lack of internet 
Lack of privacy 

Poverty shaming 



Reach Justice Minnesota: Legal Kiosks

 



Reach Justice Minnesota

Reach Justice Minensota 



Reach Justice Minnesota: Justice Bus



Legal Aid of Nebraska

As Nebraska’s largest nonprofit law firm, we serve:
8 locations.
93 counties.

1 unified goal.



Priorities 



Pandemic Pivoting

1. Remote Working
2. Zoom / Teams / Conference Calls / Emails
3. Hello Fax / Transcript Delivery Service / IRS
4. Videos / Webinars / Recordings
5. Social Media Postings
6. Target Marketing - Facebook Ads/ Local Radio
7. Pro Bono Clinics:  Wills, Set Aside, Name 

Change, Pro Se Divorce



Outreach / Educational Activities



Technology - Legal Aid Connect



Moving forward 
UFW Foundation
• Combination of in-person and virtual services
• Digital media 

Legal Services of Northwest Minnesota
     LegalKiosk.org

Law HelpMN.org 
 

Legal Aid of Nebraska 
• Flexible Work Agreement
• Social Media
• Legal Aid ConnectLeg



Questions

Questions?
(Use the chat box on the right of your screen to ask questions.)



Join Us!

Join a community of over 9,000 
advocates dedicated to protecting 
and promoting the rights of 
immigrants in the United States.

To learn more, visit 
www.immigrationadvocates.org 

twitter.com/immadvocates    

facebook.com/immigrationadvocates

http://www.immigrationadvocates.org/
http://www.twitter.com/immadvocates
http://www.facebook.com/immigrationadvocates

