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Survey Data

Look for this icon to find
out what online
communications issues
other immigrant rights
and immigration legal
services organizations
are facing based on our
recent survey.
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What We’ll Cover

* Online Commuwnication in Context
* Your Webstte

* Broadcast Email

+ Social Media

* Thinking Throwgh Yowr Mix

Online Communications in Context

Direct Mail

Public Relations

Email Soci .
ocial Networking
Social :";t':fwi?:: Buzzworthy Materials

Blogs
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Start with Your Goals

The communication tools you
should use depend on what
you want to accomplish and
who you want to reach.
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Goals Should Be S.M.A.R.T.
S . Specific
M : Measurable
A: Attainable
R: Relevant
T: Timely
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Your Website




Your Website Is You, Online

47% feel their website

represents their
organization in a
rofessional and
GarriDanceStudio p

polished way.

We’re low budget and galots
o LA @
unsophisticated. g

We're well run and modern.

Find the Balance

What visttors warnt: What you want:

« Corttent
= Corttact Info
- Services

* Donations
* Prometion
* Invalvement
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Does it Show What You Do?

Make sure your
website vividly
shows your work
and the difference
you're making.

-

www.rippleeffect.net




Make People Care

e ¥ ey G

Share stories,

numbers, and AR A i e S
examples to LASTYEAR, ROBI HOOO INVESTED $152 MALLION I MORE THAN
make a
connection.

@ 9250 ;%"é%’"mg' 2 TIMES =

DONT RETURN T0 SHELTERS. # AS EFFECTIVE AS OTHERS,

www.robinhood.org
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Stories Draw People in

A p—
. %mé OURWORK ~ GETINVOLVED ~DONATE -  ABOUT US
Give your
audience SUPPOR
.
someone to .'
root for! -
ulf P of Bi
SIGN UP DONATE NOW ACT NOW ACT
Defend human Fight bad guys with Stand Up for ,luc‘uv,,n
rights for all. every dollar. Women and

Www.amnestyusa.org
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Frame it as an Opportunity

Fresh Air i

Give people a

Share a little lot of chances

Fresh Air : to help out or

take action.

L p— Call us at1-800-367-0003

www.freshair.org
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Search Engine Optimization

Google  maneomebss shetee |

Pay attention to
words, headings, and
page titles. Also, try

Homaiess Shetier

to get others to link to
you.

%:i. Immigration Advocates
o, NETWORK

Identify High Priority Keywords for You

Start with the phrases associated with your organization.

U.S. Immigration
Oregon Immigrant Rights
Immigration Law
Green Card
Deferred Action
Dream Act
Deportation Oregon

Don't forget misspellings, or alternate spellings.
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Ads Can Be a Great Option

ucago wamsni's ot |

110 chicogo woman shem Wy tesn w7 Map o chicaga women's shefter
Exoane: homeless women | saas a1ck oG

Advertise affordably for
particular keywords—or
apply for free ads.
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You Should Be Able to Update it Yourself

A content management systems makes this easy....

Only 24% can update
their website without

HTML knowledge.

WordPress
...but you may have to build a new site to implement one.
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Email

Emails Are Very Cost Effective

@ 419% periodically send
i rockoTE an eNewsleter.
idealware ey s v

Reach out to your constituents to Or ask them to take action
let them know what you're doing
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But the Details Are Critical

[ e oot plfor| €2 Wha's the
Who is the email .. e subject line?
from? S ——
NETROOTS*NATION
Does it sound like it was
I§ the graphic written by a human?
design clean?
Are any calls to
action clear?
4
Is there an Only 31% feel that
unsubscribe link and @ o o with
physical address? | - their communications.
\> : S Ry r

A2 Immigration Advocates

Does Anyone Open Email Anymore?

Yes. Especially from organizations they know and like.
Only 21% feel they
can measure the
% 16% open ‘communications.
% 2% Click-Through

These vary widely based on organization and email.

Blackbaud’s 2015 Luminate Online Report B2 Tmmigration Advocates

Where Do The Addresses Come From?

%0 see reseatces
.20 aet more infol
2o affirm a pledge

Make friends
online

= e
m’"“.ﬁ.\ Most importantly,
esin| | Consider ather | £roe : p i Y
people’s lists [| frma have something

— worth subscribing to.




How Much Permission Do You Need?

There’s a big gray area. You'll need to figure out your own
organizational policy.

Attended a large
event Volunteered

Pulled From the Opted-in

web o receive
Purchased email emails

addresses

Gave you a card at Donor
a conierence
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How Often Should You Send Emails?

The right volume depends on you and your subscribers.
Consider segmenting to reach the right people at the right

frequency.
39% use email for
Quarterly Montthly Weekly Daily
t Typical t
Almost Probably too
certainly too ).
Iittle
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Outlook Is Not a Broadcast Email Tool!

If you send bulk emails in the same way you send individual
emails, you risk getting all your email accounts blacklisted.

These tools also don’t help you manage or target your email list.
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Great Broadcast Email Tools for Nonprofits

VerticalResponse MailChimp

B Tour Date Announcements 7,209

[ '_- — . —
:l:_-- = = .
= e . - | =
i — e —
10,000 free emails per Up to 2,000 subscribers and
month for 501(c)3s or 15% 12,000 free emails per
discount. month.
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Social Media

llﬂﬁgﬂﬁlﬁlllw
a0 AT ARE

e

Your challenge:
Think like a social media user.
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Breaking Through the Social Interaction

Jessica
| Dinah, to a 6-month old baby at Willard Scoops last night: "You lookin' at me?!™
a0 * Like * Comment

Simone David O where 10 buy chicken casserole supplies
Now that's a cocktail. L= O

-. Stephen Dus Dad, this i facebook, not google. Try again
View o 1 ol
p . David D where t0 buy Chiecken casserole supphes

[ . Stephen D, Dad no.
i Uke

. David Duss where to uy supplies for chicken casserole

. Stephen O
. David O chicken casserote susply store

-' Stephen D Fiesta Mart, $130 Kirby Drive

F

How do we provide value that will be as compelling as this?

TP are you serious?

iy
i, Tm

#Py. NE

ration Advocates

Top Reasons People Share

To define To grow and .
ourselves to nourish our Self-fulfillment
others relationships

What They Like to Share

== IntheUS, usersa
get shared content t

D &P €

000

857% 610%  488%

most likely to
s

All graphics researched and created
by Go-Gulf.ae.
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It's All About the “Network Effect”

Facebook I

115/ MWW 4908000K O 3y 4 et

baroy G Heathy Viomen

Phorn # onn [0 Proto (Viseo. - Youth Organization - Watervite, Mains
Oonate LB Rk

— ;

Aavews

Liss AR ey i Maany Women o

hotes
s o
- Bos0 AtIrICS AN HOAL WSS 0,000 LA been CrN. . bin
—

g m—
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Twitter

'u..—n'
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LinkedIn [

| Online rolodex ghy at for building netyyyf
ine re xh!sgratfrbu[mgn! ks ‘
works,

staying i
VI8 1 0uch, and connecting i

professional groyp,
Mastar' Non-Profit Org. - WP Offers 2 2:Yr MSM Dagren, Focusa) 3
Idaalware.
idealvre e Opinon s
[ - ;

‘o socil acsons

et i P an
e o e B ot e v
eommurey,

S [ | T

How Vauire Conmectnd

idealware #ae

4
L
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Blogs

PHILADELPHIA

YOUNG PLAYWRIGHTS

Educating students for life

About On Stage Programs ||§ Alumni  Support U
Blog

vening with Gat

On oo, February 4.
Playwigets sippsrters getnered
PuterLoewy for an evesing of rds-<n for m the KAChar, deliiou

Postedby-Jody oncsbizon - se1om
Tags

Behind

[

Postedby Jody oncstaons - 2m
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Photo Sharing Sites

A T g
R T

PRBRE . i

y o ‘
hare yowr Story Wit

§ hatol, Use a shaling |
arowp to archive Ehutus, \
collect swpporter imaaes |
and find people posting

abowt you.
Instagram %K. L’?’,".H?‘}““ Advocates
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Video Sharing Sites

You D Search we | @
n
e youT story wit
S\:::u.‘use a channe! to
BrooklynMuseum enconTage conversation,
‘ spread the word, and |
PO o — i oot SPest supporter vides. |

+  Uploads

7_7_7_____._—-—f_4

o A %, Immigration Advoeates
Pinterest
Pnterest e
& Heifer International
“HEIFER
om oy .

9 oSt

IMPORTAN
™ GIFT
) e

Photo and link sharing site with

a highly visual format, |
[ALT) G
ER=

S00%
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Other Platforms to Consider

Tumblr

542 Immigration Advocates
o NETWO R
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How Many People Are on Each Platform?

Top Social Media Mobile Apps

1 WhatsApp - Number of Active Users - 1,000,000,000
2. Messenger - Number of Active Users - 900,000,000
3 WeChat - Number of Active Users - 697,000,000
4.QZone - Number of Active Users - 640,000,000

5. Instagram - Number of Active Users - 400,000,000
6. Viber - Number of Active Users - 249,000,000

7. LINE - Number of Active Users - 215,000,000

8 Snapchat - Number of Active Users - 200,000,000
9. Y - Number of Active Users - 122,000,000
10, BEM - Number of Active Users - 100,000,000

Source: Statista.com

Source: eBizMBA.com
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How Much Time Can You Commit?

'

- Rule of thumb:
\ 2 — 4 hours per
. channel per week
Al
S
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Think Through a Policy

9= : idealwar

profit Social Me
Policy Workbook

http://www.idealware.org/rep
orts/nonprofit-social-media-
policy-workbook
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Your Communications Mix

A Pyramid of Engagement
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Each Channel Has Many Jobs
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Creation in Practice

It All Started With Mom

1INE.GOTOBED HUNGRY. E

Infographic: First We Feast

Magazine: Maine Public
Broadcasting Network
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Curation in Practice

idealware  iwoe s s
PR vt vk am I ¢ mE

B st e wich s e doss your i e Sest ot the Webs Fabruary 20%4

Top 10 Reasons to Being your Kids to
the Farmens Market

Facebook: Wolfe's Neck Farm

Email: Idealware
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Community Building in Practice

| Search results for: #Youmightbeanautismp... X

B

revrebe
mvia web

c Sierra.Rise

SHARE ¥ you agree

s the season for "Im so excited you're here now please
lightoeanautismparent

[

Thanks Ecosa for the great image. o ok @nometeachautism:
nt if all your omaments are on
e tree pic twitter com/k8Ik4ZRi

Autism Speaks

SMALL ACTS, WHEN:
MULTIPLIED BY MILLIONS
The Anti-Violence
Project

Sierra Club
¥, Immigration Advocates
" NETWORK
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Promotion in Practice

Porttand Stage Company
& Tonight at 7pm catch our third Litte Festival of the Unexpected shov

g Nerd' in

____ Room to Read @RoomtoRead Jan 14
Our books strengthen girls' reading skills & give them role madels to look up
™ 0. Help us publish one wf @WeCatapult: bit ly/1c1KKls

FEA

11:31 Al - 14 Jan 2014 - Details

Portland Stage

Room to Read

Immigration Advocates
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Build a Communications Calendar

Failing to plan is
planning to fail.

Immigration Advocates
NETWORK

Planning Leads to Better Content

Consider how your
communications will look to
your constituents as a
package over time. Are your
posts relevant and diverse?

Immigration Advocates
NETWORK
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But You'll Need to Be Flexible

Think through how your
calendar will be affected by
reactions to your campaign.

Schedule your calendar, but be
open to modification if needed.
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Your Stories vs. Your Audience’s Interests

The things your audience

The stories you want to tell is actually interested in
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Questions?

S

542 Immigration Advocates
o NETWORK
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Your Homework

Discuss desirable online communication
improvements with your technology
team.

Prioritize a list of two to four possible
projects, and write them up in the
“Online Communications” section in the
Technology Plan document

Write a few paragraphs for the
“Organizational Background” section

Optional: Use the Online

Communications worksheets to help
think through your goals and strategies

The Technology Plan!

Overview of Current Technology Usage

Snfrastructural tardveare

Our swergs

vess tor mprovement

el astructural Sofbeare

Our strargtne

aresstor improvemere
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Join a community of over 8,000
advocates dedicated to protecting
and promoting the rights of

) immigrants in the United States.

To learn more, visit
www.immigrationadvocates.org

k&) twitter.com/immadvocates

1 facebook.com/immigrationadvocates
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